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Filing at a Glance

Company: Physicians Life Insurance Company

Product Name: Med Sup SERFF Tr Num: PHYS-125589903 State: ArkansasLH

TOI: MS05I Individual Medicare Supplement -

Standard Plans

SERFF Status: Closed State Tr Num: 38618

Sub-TOI: MS05I.001 Plan A Co Tr Num: PM HOME

(03/31/2008)

State Status: Filed-Closed

Filing Type: Advertisement Co Status: Reviewer(s): Stephanie Fowler

Authors: Sonya Dickey, Sara

Magee-Garcia

Disposition Date: 05/08/2008

Date Submitted: 04/03/2008 Disposition Status: Filed

Implementation Date Requested: Implementation Date: 

State Filing Description:

General Information

Project Name: Web-med sup Status of Filing in Domicile: Pending

Project Number: Web-med sup Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Filed with

Nebraska on 4/2/08.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 05/08/2008

State Status Changed: 05/08/2008 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

RE: Medicare Supplement Advertisements  Web Pages-

Home Page Shell: PM_HOME (03/31/2008)

Home Page Dynamic Information: PM_HOME_BDY (03/31/2008)

Find the Right Product Pages: PROD_FINDER_001 (03/31/2008), PROD_FINDER_002 (03/31/2008)
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Medicare Supplement Product Pages: L_MSUP_001 (03/31/2008), L_MSUPAR_002 (03/31/2008),

L_MSUP_003 (03/31/2008), L_MSUP_004 (03/31/2008)

Financial Strength Web Page: AB_STRNG_001 (03/31/2008)

Medicare Supplement Insurance Limitations Web Pop Up Page: L_MSLIM_001 (03/31/2008)

Medicare Supplement Insurance Get a Quote Pop Ups: L_MSUP_005 (03/31/2008) and L_MSUPAR_006 (03/31/2008)

 

Enclosed are manuscript copies of the above referenced Medicare Supplement material for your review and approval.

This material will be used to create an interest in the following Medicare Supplement Policies L260AR (Plan A), L261AR

(Plan B), L265Ar (Plan F) and L266AR (Plan G) through our Agency distribution and they were approved on July 14,

2003.  It will also used for our Medicare Supplement Policies L660AR (Plan A), L665AR (Plan F) and L668AR (Plan G)

through our Direct Response distribution and they were approved on September 23, 2003.

 

The home page is comprised of two forms numbers: PM_HOME (03/31/2008) and PM_HOME_BDY (03/31/2008). Form

number PM_HOME (03/31/2008) is associated with the section of the page that will remain static. Form number

PM_HOME_BDY (03/31/2008) is associated with the area of the page that is dynamic (which is highlighted in yellow)

and will be populated with generic informational banners. In the future though, if the dynamic information would become

advertising material we would refile the appropriate portion of the home page. After the consumer views the home page

he may either click on the Products box that is displayed in the upper left hand corner or click on the Products tab

located on the top bar of the home page. This will take the consumer to the Find the Right Product page,

PROD_FINDER_001 (03/31/2008), which will require the consumer to enter their state. Once the state has been

entered, screen PROD_FINDER_002 (03/31/2008) appears. This page will only display the product lines that are

approved for use in your state. Should the consumer select the Medicare Supplement “go” button, they would be taken

to the Medicare Supplement Overview Page, L_MSUP_001 (03/31/2008). From the overview page, the consumer can

choose to click on any of the three other tabs: Benefits & Features Page (web page: L_MSUPAR_002 (03/31/2008),

Coverage Details (web page: L_MSUP_003 (03/31/2008), and Common Questions (web page: L_MSUP_004

(03/31/2008)). The following links are also contained within the web pages: Financial Strength Web Page:

AB_STRNG_001 (03/31/2008) and the Medicare Supplement Insurance Limitations Web Pop Up Page: L_MSLIM_001

(03/31/2008).  If the consumer clicks on the “get a quote” link that appears on the right side of the page under the Next

Steps chart; Medicare Supplement Insurance – Get a Quote Pop Up, L_MSUP_005 (03/31/2008) would appear first

followed by L_MSUPAR_006 (03/31/2008) once the consumer has inputted their zip code.
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Company and Contact

Filing Contact Information

Sonya Dickey, sonya.dickey@physiciansmutual.com

2600 Dodge Street (800) 228-9100 [Phone]

Omaha, NE 68131 (402) 633-1096[FAX]

Filing Company Information

Physicians Life Insurance Company CoCode: 72125 State of Domicile: Nebraska

2600 Dodge Street Group Code: 367 Company Type: 

Omaha, NE  68131 Group Name: State ID Number: 

(402) 633-1188 ext. [Phone] FEIN Number: 47-0529583

---------

Filing Fees

Fee Required? Yes

Fee Amount: $300.00

Retaliatory? No

Fee Explanation: 25 x 12 (forms)

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Physicians Life Insurance Company $300.00 04/03/2008 19241523
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Stephanie Fowler 05/08/2008 05/08/2008

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie

Fowler
04/30/2008 04/30/2008 Sonya Dickey 05/08/2008 05/08/2008
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Disposition

Disposition Date: 05/08/2008

Implementation Date: 

Status: Filed

Comment: 

Rate data does NOT apply to filing.
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Item Type Item Name Item Status Public Access

Form PM _HOME (03/31/2008) Filed No

Form PM _HOME_BDY  (03/31/2008) Filed No

Form PROD_FINDER_001 (03/31/2008) Filed No

Form PROD_FINDER_002 (03/31/2008) Filed No

Form L_MSUP_001 (03/31/2008) Filed No

Form L_MSUPAR_002 (03/31/2008) Filed No

Form L_MSUP_003 (03/31/2008) Filed No

Form (revised) L_MSUPAR_004 (03/31/2008) Filed No

Form L_MSUP_004 (03/31/2008) Filed No

Form AB_STRNG_001 (03/31/2008) Filed No

Form L_MSLIM_001 (03/31/2008) Filed No

Form L_MSUP_005 (03/31/2008) Filed No

Form (revised) L_MSUPAR_006 (03/31/2008) Filed No

Form L_MSUPAR_006 (03/31/2008) Filed No
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 04/30/2008

Submitted Date 04/30/2008

Respond By Date 05/30/2008

Dear Sonya Dickey,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- L_MSUP_004 (03/31/2008) (Form)

- L_MSUPAR_006 (03/31/2008) (Form)

Comment: AR Code Ann. 23-79-109(a)(4) states, "all Medicare supplement rates shall be based on a composite age

basis only, and shall not be based on any age banding or other groupings."   With that being stated, please revise the

references under the "Will my premiums increase" section of L_MSUP_004 (03/31/08) and the disclaimer section of

L_MSUP_006 ((03/31/08).
 
Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler

Response Letter

Response Letter Status Submitted to State

Response Letter Date 05/08/2008

Submitted Date 05/08/2008
 
Dear Stephanie Fowler,
 
Comments: 
 

Response 1
Comments: We have revised the Frequently Asked Questions web page L_MSUPAR_004 (03/31/2008) to include a

section describing community ratings.  We have added an asterisk and a disclaimer stating "This is the only premium

type available in AR".

We have revised web page L_MSUPAR_006 (03/31/2008) to include community pricing in the disclaimer.



-

-

Created by SERFF on 05/08/2008 10:02 AM

SERFF Tracking Number: PHYS-125589903 State: Arkansas

Filing Company: Physicians Life Insurance Company State Tracking Number: 38618

Company Tracking Number: PM HOME (03/31/2008)

TOI: MS05I Individual Medicare Supplement -

Standard Plans

Sub-TOI: MS05I.001 Plan A

Product Name: Med Sup

Project Name/Number: Web-med sup/Web-med sup

Related Objection 1

Applies To: 

L_MSUP_004 (03/31/2008) (Form)

L_MSUPAR_006 (03/31/2008) (Form)

Comment: 

AR Code Ann. 23-79-109(a)(4) states, "all Medicare supplement rates shall be based on a composite age basis

only, and shall not be based on any age banding or other groupings."   With that being stated, please revise the

references under the "Will my premiums increase" section of L_MSUP_004 (03/31/08) and the disclaimer section

of L_MSUP_006 ((03/31/08).
 

 
Changed Items: 
 

No Supporting Documents changed.
 

 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

L_MSUPAR_004

(03/31/2008)

L_MSUPA

R_004

(03/31/200

8)

Advertising Initial L_MSUPA

R_004.pdf

Previous Version

L_MSUP_004

(03/31/2008)

L_MSUP_

004

(03/31/200

8)

Advertising Initial L_MSUP_

004_A_.p

df

L_MSUPAR_006

(03/31/2008)

L_MSUPA

R_006

(03/31/200

8)

Advertising Initial L_MSUPA

R_006.pdf

Previous Version

L_MSUPAR_006

(03/31/2008)

L_MSUPA

R_006

Advertising Initial L_MSUPA

R_006.pdf
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No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Sara Magee-Garcia, Sonya Dickey
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Form Schedule

Lead Form Number: PM _HOME (03/31/2008)

Review

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed PM

_HOME

(03/31/200

8)

Advertising PM _HOME

(03/31/2008)

Initial PM_HOME.p

df

Filed PM

_HOME_B

DY

(03/31/200

8)

Advertising PM _HOME_BDY

(03/31/2008)

Initial PM_HOME.p

df

Filed PROD_FIN

DER_001

(03/31/200

8)

Advertising PROD_FINDER_001

 (03/31/2008)

Initial PROD_FIND

ER_001.pdf

Filed PROD_FIN

DER_002

(03/31/200

8)

Advertising PROD_FINDER_002

 (03/31/2008)

Initial PROD_FIND

ER(03312008

) (A) PDF.pdf

Filed L_MSUP_0

01

(03/31/200

8)

Advertising L_MSUP_001

(03/31/2008)

Initial L_MSUP_001

.pdf

Filed L_MSUPA

R_002

(03/31/200

8)

Advertising L_MSUPAR_002

(03/31/2008)

Initial L_MSUPAR_

002.pdf

Filed L_MSUP_0

03

(03/31/200

8)

Advertising L_MSUP_003

(03/31/2008)

Initial L_MSUP_003

.pdf

Filed L_MSUPA

R_004

Advertising L_MSUPAR_004

(03/31/2008)

Initial L_MSUPAR_

004.pdf



Created by SERFF on 05/08/2008 10:02 AM

SERFF Tracking Number: PHYS-125589903 State: Arkansas

Filing Company: Physicians Life Insurance Company State Tracking Number: 38618

Company Tracking Number: PM HOME (03/31/2008)

TOI: MS05I Individual Medicare Supplement -

Standard Plans

Sub-TOI: MS05I.001 Plan A

Product Name: Med Sup

Project Name/Number: Web-med sup/Web-med sup

(03/31/200

8)

Filed AB_STRN

G_001

(03/31/200

8)

Advertising AB_STRNG_001

(03/31/2008)

Initial AB_STRNG_

001

(03312008).p

df

Filed L_MSLIM_

001

(03/31/200

8)

Advertising L_MSLIM_001

(03/31/2008)

Initial L_MSLIM_00

1.pdf

Filed L_MSUP_0

05

(03/31/200

8)

Advertising L_MSUP_005

(03/31/2008)

Initial L_MSUP_005

.pdf

Filed L_MSUPA

R_006

(03/31/200

8)

Advertising L_MSUPAR_006

(03/31/2008)

Initial L_MSUPAR_

006.pdf
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Superseded Attachments

Please note that all items on the following pages are items, which have been replaced by a newer version.  The newest

version is located with the appropriate schedule on previous pages.  These items are in date order with most recent first.

Original Date: Schedule Document Name Replaced Date Attach

Document

No original date Form L_MSUP_004 (03/31/2008) 04/02/2008 L_MSUP_004_A

_.pdf

No original date Form L_MSUPAR_006 (03/31/2008) 04/02/2008 L_MSUPAR_006.

pdf
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